
KKFA YONO CASHBACK CAMPAIGN 
TERMS & CONDITIONS OF CASHBACK CAMPAIGN (“Campaign”) 
 
This Campaign is organized by CALTEC EXPERT SDN. BHD. (COMPANY NO. 201501022448 / 
1147777-V) (“Caltec”) and sponsored by BORNEO INTEGRATED PAY SDN. BHD. (COMPANY NO. 
202101027893 / 1428193-H) (“BIPSB”). By participating in the Campaign, Customers (as hereinafter 
defined) agree to be bound by these terms and conditions, which shall form an integral part of and 
be read together with the YONO Terms and Conditions, YONOPay Terms and Conditions, YONO Pay 
Merchant Terms and Conditions, and YONO Campaign General Terms and Conditions. 
 

1. In the event of a conflict or inconsistency between these terms and conditions, such 
inconsistency shall be resolved by giving precedence in the following decreasing order (i) 
these terms and conditions; (ii) YONO Terms and Conditions; (iii) YONOPay Terms and 
Conditions; (iv) YONO Merchant Terms and Conditions, and (v) YONO Campaign General 
Terms and Conditions. 

 
2. Campaign Period 

21 July 2025 until 31 August 2025 (both dates inclusive) or such other dates as may be 
determined by Caltec/BIPSB from time to time with prior notice to you. 

 
3. Eligibility Criteria 

This Campaign shall be applicable to all YONO mobile application (“YONO SuperApp”) 
users (“Eligible Customer”). 

 
4. Campaign Mechanics 

 
(a) Cashback rate. Eligible Customers who perform transactions by scanning the YONO QR at 

any KKFA YONO Merchant will receive 7% cashback based on the transaction amount. 
 
(b) Monthly Cashback Cap. Cashback earned is capped at RM70 per user throughout the entire 

Campaign Period, regardless of the number or value of transactions. 
 
(c) No Transaction Limit. There is no limit to the number of transactions a user can make 

during the Campaign Period. However, the cashback amount will stop accruing once the 
RM70 monthly cap is reached. 

 
(d) Eligible Transaction. Only transactions that meet all the following conditions will be eligible 

for cashback under this Campaign: - 
 

(i) The transaction must be made by scanning the YONO QR code at participating KKFA 
YONO Merchants; 

 
(ii) The payment must be completed using the YONOPay e-Wallet; and 
 
(iii) The transaction amount must be a minimum of RM7 per transaction. 

 
5. Under this Campaign, the total cashback disbursed is limited to RM50,000 only, on a first 

come, first served basis. Once the total cashback payout reaches this limit, no further 
cashback will be awarded, even if the Campaign Period is still ongoing. BIPSB’s records shall 
be final and conclusive in determining the total cashback distributed under this Campaign. 
 



6. Cashback will be credited into the Eligible Customer’s YONOPay e-Wallet within 14 working 
days from the date of each eligible transaction. 
 

7. The following transactions are not eligible for cashback under this Campaign: 
 
(a) Peer-to-peer transfers; 
 
(b) Wallet top-ups or fund transfers to bank accounts; and 

 
(c) Payments made outside the YONO ecosystem. 
 

8. The Eligible Customer shall at all times ensure compliance with the provisions of the Personal 
Data Protection Act 2010 (“PDPA 2010”) and all applicable regulations, by-laws, codes of 
practice, or requirements issued from time to time by the relevant governmental or 
regulatory authorities in connection with the processing and management of personal data. 
For clarification purposes, any reference to “personal data”, “data subject”, and “data 
processing” shall carry the same meaning as defined under the PDPA 2010. Pursuant to this, 
the Eligible Customer shall fully comply with the following obligations at all times: -  
 
(a) The Eligible Customer shall treat all personal data processed in relation to this Campaign 

as confidential; 
 

(b) The Eligible Customer shall not disclose or transfer any personal data to any third party 
without the prior written consent of BIPSB, except as required by law; 

 
(c) The Eligible Customer shall only use and/or process personal data strictly for the purposes 

of participating in this Campaign and as required to fulfil their obligations under these 
Campaign Terms and Conditions; 

 
(d) Where personal data is required to be transmitted or transferred outside Malaysia for the 

purposes of fulfilling this Campaign, the Eligible Customer shall not permit such transfer 
without the prior written consent of BIPSB; 

 
(e) The Eligible Customer shall cooperate with BIPSB to enable monitoring of compliance with 

the obligations set out in this Campaign and/or the PDPA 2010, including granting access 
to premises (upon reasonable notice) where personal data is being processed, if 
necessary; 

 
(f) The Eligible Customer shall immediately notify BIPSB in writing upon becoming aware of 

any unauthorised use or disclosure of personal data; and 
 

(g) The Eligible Customer shall take appropriate technical and organisational measures to 
protect personal data against accidental or unlawful destruction or loss, alteration, 
unauthorised disclosure or access, and against all other unlawful forms of processing.  

 
9. The Eligible Customer shall fully indemnify and keep Ca l te c  a nd BIPSB fully indemnified 

at all times from and against any and all losses, damages, actions, proceedings claims, 
demands, costs, expenses and/or liabilities including solicitors fees (on a “solicitor-client” 
basis) as may be incurred, sustained and/or suffered by Caltec/BIPSB due to and/or arising 
from the breach, non-compliance and/or non-observance of any one or more of your 
covenants, undertakings, obligations, duties and/or responsibilities under and/or in 



connection with this Campaign. 
 

10. The Eligible Customer obligations under this Campaign shall survive the expiry or termination 
(as the case may be) of this Campaign. 
 

11. By participating in this Campaign, Eligible Customer hereby give their explicit consent and 
authorises Caltec or BIPSB to disclose their particulars to any third party service provider 
engaged by BIPSB for the purpose of this Campaign. 

 
12. Caltec and BIPSB shall not be responsible for any technical failures of any kind, whatsoever 

intervention, interruption, electronic error and/or any failure or delay in the transmission 
of evidence by postal or telecommunication authorities or any other party which may affect 
Eligible Customers’ entitlement during the Campaign Period. 

 
13. By participating in this Campaign, Eligible Customer hereby give their explicit consent and 

authorise Caltec/BIPSB to use, publish and/or display the names, any photographs taken, any 
videos recorded and/or other information for current and future advertising and/or 
promotion relating to this campaign purposes only without any compensation. 

 
14. Caltec and BIPSB reserve the right to withdraw, cancel, terminate, suspend, or extend this 

Campaign and to add, delete, suspend or vary these Campaign Terms and Conditions, wholly 
or in part at its discretion with prior notice by any means of notification which Caltec/BIPSB 
may select and such shall be binding on Eligible Customer as from the date of the notification 
or from such other date as may be specified by Caltec/BIPSB in the notification. Eligible 
Customer agree to access these Campaign Terms and Conditions and agreed with and be 
bound by any addition, deletion, suspension or variation to these Campaign Terms and 
Conditions. 

 
15. Caltec and BIPSB reserve the right to disqualify the participation of any Eligible Customer or 

forfeit any cashback entitlement under this Campaign if, in Caltec/BIPSB’s reasonable opinion, 
there is suspected or actual fraud, unauthorised or reversed transaction(s), or any breach or 
potential breach of these Campaign Terms and Conditions. All findings and decisions made by 
Caltec/BIPSB in relation to the transactions and eligibility shall be final, conclusive, and 
binding. 

 
16. For the avoidance of doubt, any cancellation, termination, suspension or extension of this 

Campaign or disqualification of Eligible Customer or forfeiture of the Rewards shall not entitle 
Eligible Customer to any claim or compensation against Caltec and BIPSB or for any and all 
losses or damages suffered or incurred by Eligible Customer as a direct or indirect result of the 
act of cancellation, termination, suspension, extension, and disqualification or forfeiture due 
to customer own act. 

 
17. Caltec and BIPSB shall not be responsible nor shall accept any liabilities of whatsoever nature 

howsoever arising or suffered by Eligible Customer resulting directly or indirectly from this 
Campaign. Caltec and BIPSB shall not be liable or held responsible to Eligible Customers in any 
manner whatsoever if Caltec/BIPSB is unable to perform any of its obligations under this 
Campaign directly or indirectly due to any force majeure event which include but not limited 
to any act of God, war, strike, riot, industrial dispute, lockout, fire, drought, flood, storm or 
any event beyond the reasonable control of Caltec/BIPSB. 

 
 



18. These Campaign Terms and Conditions shall be governed by and construed in accordance with 
the laws of Malaysia and Eligible Customer agrees to submit to the exclusive jurisdiction of the 
Courts of Malaysia. 


